This is to certify that
KARINA BAPTISTA MACCAFANI

has successfully completed the assessment and examination for:

Quality Management Systems in Healthcare
Organizations

training course and deemed competent as

1ISO 7101:2023 Lead Auditor

Date of completion: 27/03/2026
Total duration: 42 hours

Course Content:

IS0 1901122018 - Guidelines for Auditing Management Systams [50 71012023 - Management Systems in Healthcare Organizations
Introduction and auditing principles Introduction to 150 7101:2023
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ABNT NER ISO/IEC 17021:2016 - Conformity Assessment i E%Em' e ZEE'F,"I';,;

Certfication vs. Accraditation Audit of Requirement § - Operation }

Intarnanznal Conformity Assessment System Audit of Requirement 3 - Performance Evaluation

Auditor competence Audit of Reguirement 10 - Improvermnent

Determination of audit objedtives, sc and criteria
Conducting audits and communicagon during the audit
Bbtu_nl%gnd verifying information B

Identification and recording of audit findings
Preparation of audit conclusions

Elns;nﬁemeﬂ:ng and conclusions

Audit Heport and certification decision
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Certificamos que

KARINA BAPTISTA MACCAFANI

concluiu com éxito o treinamento e avaliacao em:

Sistemas de Gestdo da Qualidade em
Organizagdes de Cuidados a Saude

e foi considerado(a) competente para atuar como

Auditor Lider ISO 7101:2023

Data de conclusao: 27/03/2026
Carga horaria total: 42 horas

Conteudo programatico do curso:
150 190112018 - Diretrizes para auditorias de Sistemas de Gestdo - 3 i izach i Y
ot |,—=':|ne ."'El}!m'3r5 izes para au fitor Ilsc:- ?1ﬂﬁm%pas ge Gestdo da Qualidade em Organizagies de Cuidados a Saide
g?mlar%ﬁggun%%mél de auditoria Eusm “termos & ’j‘-"‘t'.l“i p L

“5[3“15 = IIE_HISES Fl8 D Fequis! niexio da ﬂlgﬂ IZ3
Competencia e avaliagao de auditores ditoria no ,ﬁuﬁm & Lideranca ka0

ABNT NER ISOVIEC 17021:2016 - AvaliagSo da Conformidade T & Aanciamento

Certfica nx.ﬁﬂjadl.ugo . . Auditoria no requisito & Operagao
Sistema Jnternacional de Avaliacdo de Conformidade Auditoria no requisito 9 Avaliacao do Desempenho
Competencig de auditores Auditoria no F:I-;Ll-sih:l 10 MEIh?rina pen

Determinagac de objetivos, esco critérios de auditoria
[ﬂl‘l.’!LlIi,l‘l{ﬂEaEILljiMIﬂEE Cpml.rupcgt,%n durante auditoria
Obtencao g verifica de |r|fnrmaﬁue5, .
Ientificagao e das constatagoes de auditoria
Prepagagac das condusoes de audgtoria

Beuniago de fechamento e conglusoes -

Relatorio de Auditoria e decisao da certificagac
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