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This is to certify that

LUANA FERRARI RAMOS

has successfully completed the assessment and examination for:

Integrated Management Systems

training course and deemed competent as

IMS - 1SO 9001:2015 | ISO 14001:2015 | ISO 45001:2018
Lead Auditor

Date of completion; 09/03/2026
Total duration: 114 hours

Course Content:

IS0 190112018 - Guidalinas for Auditing
Management Systems

Introauction and auditing princples
Audht program managemen

Findings and nkervesmy techngues
Competence ard evaluation of auditars

ABNT MER 1SOAEC 17021:2016 - Conformity
Assessmant

Certification vs, Accreditation

International Corfarmty Assessment Systemn
Audstar competence

Dietermination af auds abjectiees, scope, and criteria
t'n;-_c:urr ng audits and communication during the
audit

Obtaining and verfying information

Identification and recarding of auds findngs
Preparation of audit condusions

Closing mesting and canchsions

Audit Repart, and certification decisian

1508001 22015 - Quality Managernent Systerms
Concepts and Quality Managernent System
Quality Gurus

Evoluton of IS0 5000 and the Annex 5L

Quality Principles

150 Q001201 5 and ey points of sitention
Structure of IS0 90:1:%5'15 inthe POCA cyde
At af Regquiremeant 4 - Contest of the Organization
Audit af Regquiremeant 5 - Leadarship

At af Regquiremeant G - Planming

At af Requiremant 7 - Suppart

Audit af Regquiramant 8 - Operatian

Audit of Regquiremant 9 - Parformance Evaluation
Audit af Regquiremeant 10 - Improsemeant

150 140012015 - Environmental Management Systerms
Concepts and Erviranmental Manags ment Systern

Key milestanes for the Ervironrnantal Managerment System  Key points of sttention
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Ermviroremental disasters

Evolution of IS0 120012015 and the Anrex 51
Tes ms and Defiritions

Ky points of sttention iS50 140012015

Audit of Regquiremant 4 - Context of the Organization
Audit of Regquirement 5 - Leadsrship

Audit of Requiremeant & - Planning

Audit of Regquiremant 7 - Suppart

Audit of Regquirement 8 - Operatian

Audit of Regquiremant 9 - Parformance Evaluation
Audit of Regquiremant 10 - Irn provemant

150 45001 : 2018 - Ocoupational Health and Safety
anagement Systems

Standard cortext

Significant accidents

Evolution of 50 45001 and the Annex 5L

Ter ms and defirftions

Audit of Requirement 4 - Context of the
Crganization _ .

Audit of Requirement 5 - Leadership

Audit of Requirement & - Planning

Audit of Requirement 7 - Support

Audit of Requirement 8 - Operation .
Audit of Requirement 9 - Performance Evaluation
Audit of Requirement 10 - Improverment

Integrated Management ams - IMS
ﬁubg!%ing the orga niza:ic-n'ss?:'gtntext IM5
.ﬁ.l.ﬂ.lElEll‘lg leadership and worker participaticn in the

Auditing the management and planming of the IM5
Auditing support and resources in the IMS
Auditing the operation of the Integrated IMS
Auditing the performance evaluation of the IM5
Auditing the iImprovemnent of the IMS
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Certificamos que

LUANA FERRARI RAMOS

concluiu com éxito o treinamento e avaliacao em:

Sistemas de Gestdo Integrados

e foi considerado(a) competente para atuar como

Auditor Lider SGI

ISO 9001:2015 | ISO 14001:2015 | ISO 45001:2018

Data de conclusao: 909/03/2026
Carga horaria total: 114 horas

Contedda programatico do cursa:

Freparacio das conclusdes de auditoria
Reuniio de fecharmena & candusdes
Relatdrio de Auditoria & decisio da certificagio

150 5001:2015 - Sisternas de Gestio da Qualidade
Comcefos e Sxterma de Gestio da Quaidsde

150 1901 1:20148 - Diretrizes para auditorias de

Sistemas de Gestio

Intredugda ¢ prncipics de auddaria

Gerenciamento do programa de auditora

I:l!:r.\u|'r-:I:.1|:.'|_-;|."|r_": [} :f\-nl'llr.n; de o"'.r:.-w.m
ompetEncia ¢ avaliagdo de auditores Dt Gure ta Quasdace

ABNT NBR ISOAEC 17021:2016 - Avaliagia da EvolugSn da 15009001 & o Anexo 5L
Conformidade P'II'K.IS:IllJb da Qualidade
Certificacino x Acreditagio 15030012015 & s ponlas de stengio

Sisterra Internacional de fvafiagio de Conformidade  Estrutura da 15090012015 no cide PDCA
Competincia de audtares Auditaria na reguisito £ Contexta da Organizacio

Determinacio de obyetivos, escopa e crtérios de Avd '-"-"iﬂ 0 red .isil.u 5 Lid!r‘_‘"ﬁd

auditoria Auditaria na requisito & Planejamento
Cormuzings sditerias ¢ Camunicacio durante Audtaria na requisita 7 Apaia

auditoria Auditaria na requisito B Operagio

Obtengio e verficagia de nformagdies Audfaria na requisito 9 Avaliag 3o do Desemperha
Identificagio @ regisiras das constatacies de Auditaria na reguisita 10 Melhors

auditoria
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150 14007 : 2015 - Sistemas de Gestdo Ambiental
Concestas @ Sisterma de Gestda Ambiental

Wlarcos relevantes para o Ssterma de Gestia Ambisnta

Dacastres arnbiertais

EvorlugSo da 150 1400102015 & o Anexa 5L

T mos @ Definghes

Parites de Atengsa na IS0 14000:2015

Auditoria na reguisito £ Contesto da Organizagia
Auditoria na requisita 5 Lideranda

Auditoria na requisita & Planejamento

Auditoria na requisita 7 Apaia

Auditoria na requisita 8 Operacio

Auditoria na requisito 9 Avaliacda do Desempenta

Auditoria na requisita 10 Melbaria

150 45001 : 2018 - Sistemas de Gestdo de 550
Contextualizagio da morma

Artiie e ralsvantess

EviorlugSo da 150 450010 & o Anexa 5L

Termios e defingd e
Fantos de aLeru}

Awditoria no reguisite £ Contexto da Organizagio
Awditoria no reguisite 5 Lideranca

Awditoria no reguisite & Plansjarmento

Auwditornia no requisita 7 Apaia

Awditoria no reguisite B Operacio

Awditoria no reguisite 9 Avaliacdo do Desempentia
Auditoria no reguisite 10 Melharia

Sistemas de Gestdo Integrado - SGI1
Auditoria no Conteta da urEurlizdpElu dia SGI
Auditoria na Lderanca do SGI

Awditoria na Gestdo & planejarmenta da SG1
Awditoria no Suporte & recwrsos do 561
Awditoria na Opeeracda do SGI

Awditoria na Avaliscio do SGI

Auditoria na kealboria do 561

CERTIFICATION



