This is to certify that

JESSICA MACHADO

Has successfully completed the following training conduced by QMS Academy:

LEAD AUDITOR ISO 9001:2015
QUALITY MANAGEMENT SYSTEMS

QM S

ACADEMY

Training Date: 03/03/2025 - 30/08/2025

Topics Addressed

ISO 19011:2018 - Guidelines for Auditing Management Systems
Introduction and auditing principles

Audit program management

Findings and interview techniques

Competence and evaluation of auditors

ABNT NBR ISO/IEC 17021:2016 - Conformity Assessment
Certification vs. Accreditation

International Conformity Assessment System

Auditor competence

Determination of audit objectives, scope, and criteria
Conducting audits and communication during the audit
Obtaining and verifying information

Identification and recording of audit findings
Preparation of audit conclusions

Closing meeting and conclusions

Audit Report and certification decision
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Total Hours: 42 hours

I1SO 9001:2015 - Quality Management Systems
Concepts and Quality Management System
Quiality Gurus

Evolution of ISO 9001 and the Annex SL
Quality Principles

I1SO 9001:2015 and key points of attention
I1SO 9001:2015 Quality Management Systems
Structure of ISO 9001:2015 in the PDCA cycle
Auditing the organizations context

Auditing leadership

Auditing the management and planning
Auditing support and resources

Auditing the operation

Auditing the performance

Auditing the improvement
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Este documento certifica que
JESSICA MACHADO

Concluiu com sucesso o seguinte curso desenvolvido pela QMS Academy:

AUDITOR LIDER 1SO 9001:2015
SISTEMAS DE GESTAO DA QUALIDADE

Periodo: 03/03/2025 - 30/08/2025

Conteudo Programatico
ISO 19011:2018 - Diretrizes para auditorias de Sistemas de Gestdo 1SO 9001:2015 - Sistemas de Gestdo da Qualidade

Introdugdo e principios de auditoria Conceitos e Sistema de Gestdo da Qualidade
Gerenciamento do programa de auditoria Os Gurus da Qualidade
Constatagdes e técnicas de entrevistas Evolugdo da ISO 9001 e o Anexo SL
Competéncia e avaliagdo de auditores Principios da Qualidade

ISO 9001:2015 e os pontos de atengdo
ABNT NBR ISO/IEC 17021:2016 - Avaliagdo da Conformidade Estrutura da 1SO 9001:2015 no ciclo PDCA

Certificagdo x Acreditacdo

Sistema Internacional de Avaliagdo de Conformidade
Competéncia de auditores

Determinagdo de objetivos, escopo e critérios de auditoria

Auditoria no Contexto da organizagao
Auditoria na Lideranca

Auditoria na Gestdo e planejamento
Auditoria no Apoio e recursos

Conduzindo auditorias e Comunicagdo durante auditoria Auditoria na Operacdo
Obtencéo e verificagdo de informagdes o Auditoria na Avaliacdo de desempenho
Identificacdo e registros das constatagdes de auditoria Auditoria na Melhoria

Preparacgdo das conclusdes de auditoria
Reunido de fechamento e conclusdes
Relatério de Auditoria e decisdo da certificagao
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Carga Horaria: 42 horas
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