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CAMILA DE ALMEIDA LINS

Has successfully completed the following training conduced by QMS Academy:

LEAD AUDITOR ISO/IEC 20000-1:2018
IT SERVICE MANAGEMENT SYSTEMS

QM S

ACADEMY

Training Date: 20/02/2025 - 07/08/2025

Topics Addressed

ISO 19011:2018 - Guidelines for Auditing Management Systems
Introduction and auditing principles

Audit program management

Findings and interview techniques

Competence and evaluation of auditors

ABNT NBR ISO/IEC 17021:2016 - Conformity Assessment
Certification vs. Accreditation

International Conformity Assessment System

Auditor competence

Determination of audit objectives, scope, and criteria
Conducting audits and communication during the audit
Obtaining and verifying information

Identification and recording of audit findings
Preparation of audit conclusions

Closing meeting and conclusions

Audit Report and certification decision
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Total Hours: 42 hours

ISO/IEC 20000-1:2018 - IT Service Management Systems
Basic concepts

History of the standard

Applicability and benefits of the standard

Annex SL

Scope of the Service Management System
Overview of ISO

Audit case study for each section of the Standard
Auditing the Organization's Context

Auditing Leadership

Auditing Planning

Auditing Support for the SMS

Auditing the Operation of the SMS

Performance Evaluation

Auditing Improvement
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CAMILA DE ALMEIDA LINS ACADEMY

Concluiu com sucesso o seguinte curso desenvolvido pela QMS Academy:

AUDITOR LiDER ISO/IEC 20000-1:2018
SISTEMAS DE GESTAO DE SERVICOS DE Ti

Periodo: 20/02/2025 - 07/08/2025 Carga Horaria: 42 horas

Conteudo Programatico
ISO 19011:2018 - Diretrizes para auditorias de Sistemas de Gestdo ISO/IEC 20000-1:2018 Sistemas de Gestdo de Servigos de Tl

Introdugdo e principios de auditoria Conceitos basicos
Gerenciamento do programa de auditoria Histérico da norma
Constatagdes e técnicas de entrevistas Aplicabilidade e beneficios da norma
Competéncia e avaliagdo de auditores Anexo SL

Escopo do Sistema de Gestdo de Servigo
ABNT NBR ISO/IEC 17021:2016 - Avaliagdo da Conformidade Panorama Geral sobre a ISO
Certificacdo x Acreditacao Auditoria no Contexto da Organizacio
Sistema Internacional de Avaliagdo de Conformidade Auditoria na Lideranca
Competéncia de auditores Auditoria no Planejamento
Determinagdo de objetivos, escopo e critérios de auditoria Auditoria no Apoio ao SGS
Conduzindo auditorias e Comunicag¢do durante auditoria Auditoria na Operacdo do SGS
Obtengdo e verificagdo de informagdes Avaliacdo de desempenho
Identificacdo e registros das constatagdes de auditoria Auditoria na Melhoria

Preparacgdo das conclusdes de auditoria
Reunido de fechamento e conclusdes
Relatério de Auditoria e decisdo da certificagao

— ABED CERTIFICATION / NEIFER FRANG A

DIRETOR




